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LifeCover Plus Plan

About this Product
Disclosure Statement

This Product Disclosure Statement (PDS) has been prepared to help 

you make an informed decision about the LifeCover Plus Plan. The

information provided in this PDS is of a general nature only and does 

not take into account your individual needs or objectives. You should

consider this PDS before making any decision about whether to hold 

or acquire the product.

Your application for insurance is subject to acceptance by MBF Life Limited,

which may accept or decline your application, or accept it on special terms.

This PDS has been prepared with the most up-to-date information available

at the time of production. In the event of an omission of information or

there is a material adverse change to the information MBF Life Limited 

will issue a supplementary or replacement PDS. And, if you request it, 

we will provide you with a copy of any supplementary or replacement PDS,

at no charge. 

Information that is not materially adverse is subject to change from time

to time. More up to date information may be available by visiting our

website at mbflife.com.au. We will give you a paper copy of any updates

(free of charge) if you request them.

Many of the terms/words used in this document have specific meanings.

These meanings are explained in the Definitions section. You should

consult this section and understand the definitions prior to making any

decision in relation to this product.

In this PDS “you” refers to the policy owner and/or life insured/s, as the

context requires and “we/us/our/insurer” to MBF Life Limited. The life

insured/s means the life insured under the policy.
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What is the 
LifeCover Plus Plan?
The LifeCover Plus Plan (“Plan”) pays a sum insured in the event of death

by Illness or Accident in respect of the Life Insured, or in the event the 

Life Insured suffers a Relevant Medical Condition.

The Plan also provides an early payment if you are diagnosed with a

Terminal Illness and a double payment should you die as a result of a

Motor Vehicle Accident.

Choice of cover
When you apply for the LifeCover Plus Plan you choose the amount of

cover you want to be insured for. This is known as the Insured Amount. 

You can choose the level of your Insured Amount you wish to apply for

from $100,000 to $400,000 in multiples of $50,000.

Applying for the
LifeCover Plus Plan
Both you and your partner can apply using the application form, 

provided you are both Australian residents aged between 18 and 49

inclusive. In most cases you won’t even need a medical. 

If accepted, you are covered worldwide 24 hours per day.

To apply for cover just follow these simple steps:

• read this PDS carefully, it contains important information you need 

to know about the LifeCover Plus Plan;

• choose the amount of cover that meets your needs;

• find the premium for your amount of cover on page 7;

• decide how you want to pay for your cover, and whether you want 

to pay monthly or annually;

• complete the application form and post it (no stamp needed), 

with your cheque or payment authority, to:

LifeCover Plus Plan
MBF Life Limited
Reply Paid 4232 
Sydney NSW 2001
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Benefits
Death and terminal illness benefit
The Insured Amount is payable if a Life Insured dies while the policy is in

force. This benefit is known as the death benefit.

Payment of the Insured Amount is advanced on a Terminal Illness, if this

is diagnosed at least one year before the policy expires. Terminally Ill

means that a Medical Practitioner of our choice diagnoses you as

having a life expectancy of six months or less. This benefit is known as

the Terminal Illness Benefit.

Upon payment of the Terminal Illness Benefit all cover for the Life Insured

ceases.

Crisis recovery benefit
A Crisis Recovery Benefit equal to 50% of the Insured Amount is payable if

a Life Insured suffers one of the Relevant Medical Conditions prior to their

65th birthday. 

The ‘Relevant Medical Conditions’ are: heart attack, stroke, coronary

artery bypass surgery, major head trauma, cancer, chronic kidney

failure, multiple sclerosis, or permanent incapacity (see definitions

section).

If the Crisis Recovery Benefit is paid, in respect of a Life Insured, the Crisis

Recovery Benefit for that Life Insured ends. All other cover will continue

but the Insured Amount for that Life Insured will be reduced by the amount

of the Crisis Recovery Benefit paid. Your premiums will reduce to reflect

the reduced Insured Amount.

This PDS and your Policy provide a full description of each medical

condition covered and the current definitions. The list of Relevant Medical

Conditions and their definitions will be reviewed from time to time to keep

pace with advances in medical diagnosis and treatment. Any change will

only be effective from the start of the next Policy year after we have given

you written notice. Changes will apply to all LifeCover Plus policies, issued

under this PDS. 



Motor vehicle accident benefit
If the Life Insured dies as a result of a Motor Vehicle Accident, an

additional benefit equal to the Insured Amount is payable.

This is known as the Motor Vehicle Accident Benefit.

When benefits will not be paid
The Insured Amount will not be paid if a Life Insured dies or becomes

Terminally Ill, directly or indirectly as a result of:

• their own act, whether while sane or insane, within 13 months after the

start of the policy; or, if the policy is reinstated, within 13 months after

the date the policy was last reinstated; or

• Acquired Immune Deficiency Syndrome (AIDS) or any AIDS related

condition or infection with the Human Immunodeficiency Virus (HIV).

The Crisis Recovery Benefit will not be paid in the case of cancer, heart

attack, multiple sclerosis or stroke, if the specified relevant medical

condition occurred, or the circumstances leading to the diagnosis

became apparent or in the case of coronary artery by-pass surgery, the

recommendation to have surgery occurs, within 120 days of:

• The start date of the policy; or

• If the policy is reinstated, the start date of the reinstatement.

The same exclusion applies to an increase in the cover for 120 days after

the increase starts.

The Crisis Recovery Benefit will not be paid if the insured event is caused

by or related to:

• The Life Insured’s own act, whether while sane or insane;

• The consumption of alcohol by the Life Insured;

• The Life Insured engaging in any criminal activity; 

• The use of drugs by the Life Insured, other than those prescribed by 

a Medical Practitioner and taken as directed;

• War or warlike activities.

The Motor Vehicle Accident benefit will not be paid if the Motor Vehicle 

in which the Life Insured was travelling was:

• in an unsafe condition, as determined by our expert; or

• being used in a race, trial, contest or for unlawful purposes; or

• being driven by a person who was under the influence of a drug (other

than a drug prescribed by a doctor and taken as directed); or 

• being driven by a person who was under the influence of alcohol in

excess of the legal blood alcohol limit.
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If the Insured Amount is not paid for any of the reasons described above,

we will not refund the premiums you have paid.

When does cover start?
If we approve your application we will write to you, welcome you, and

inform you that cover has started, by issuing a policy document and a

policy certificate. The policy certificate sets out the details of insurance

cover, Lives Insured, most importantly the Insured Amount/s applying,

the Policy start date and the Policy cover expiry date/s.

When does cover cease?
The LifeCover Plus Plan is a guaranteed renewable policy, which means

that provided you continue to pay for cover we guarantee to continue to

provide cover for a Life Insured until either:

• a Life Insured dies or becomes Terminally Ill; or

• the Cover expiry date for a particular benefit, which is the end of the

Policy year in which the Life Insured turns 65 years of age for Crisis

Recovery Benefit, and 70 years of age in all other cases;

• the date we cancel your policy following your written request; or

• the date we cancel your policy because premiums remain unpaid or in

accordance with our rights in relation to your duty of disclosure.

When all cover has ended the policy expires.

How to make a claim
The procedures for making a claim are outlined in the policy document. In

particular we will need to be notified of a claim as soon as possible. We will

need all the evidence we reasonably regard as necessary to establish

entitlement to the benefit.
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Cost of Cover
A Life Insured’s premium is based on their age, sex, whether or not they

smoke and choice of Insured Amount. 

The cost is calculated in five-year age bands, as shown in the table of

standard premium rates for some of our options on page 7.

You can choose to pay your premium either monthly or annually. If you

choose to pay your premium annually, it is 11 times the monthly amount, 

(ie. a discount applies if you pay annually in advance).

We will also take into consideration a Life Insured’s health, pastimes and

pursuits in assessing their application, and after doing so we may offer

cover to you at premium rates higher than our standard premium rates or

we may not offer any cover.

The LifeCover Plus Plan premium rates are not guaranteed but can only be

changed if premiums for all LifeCover Plus Plan policies issued under this

PDS change and you are given 30 days notice in writing. MBF Life Limited

guarantees that you will never be singled out for a rate increase. 

Any applicable new or increased government taxes or charges (including

stamp duty) will be passed on to you.

All premiums received are paid into our No. 1 Statutory Fund. We also pay

all Plan benefits from this Fund.

Standard Premium Table

This table lists our current standard premium rates. The cost of cover is calculated in five-year age

bands as shown in the above table of premium rates and will increase when you move to the next

age band. A table of our current renewal premium rates for ages 50 to 69 is available on request.

up to 35 $23.80 $41.80 $60.60 $79.40

36-40 $28.00 $50.20 $73.20 $96.20

41-45 $40.20 $75.50 $111.15 $146.80

46-49 $64.60 $123.40 $183.00 $242.60

Age $100,000 $200,000 $300,000 $400,000

Male, non smoker Monthly premiums

up to 35 $23.20 $40.00 $57.90 $75.80

36-40 $28.40 $51.70 $75.45 $99.20

41-45 $39.15 $73.40 $108.00 $142.60

46-49 $57.80 $110.80 $164.10 $217.40

Age $100,000 $200,000 $300,000 $400,000

Female, non smoker Monthly premiums

up to 35 $35.00 $65.40 $96.00 $126.60

36-40 $48.20 $91.50 $135.15 $178.80

41-45 $77.00 $149.40 $222.00 $294.60

46-49 $131.10 $257.40 $384.00 $510.60

Age $100,000 $200,000 $300,000 $400,000

Male, smoker Monthly premiums

up to 35 $32.10 $59.20 $86.70 $114.20

36-40 $43.90 $82.90 $122.25 $161.60

41-45 $64.50 $124.40 $184.50 $244.60

46-49 $96.60 $188.00 $279.90 $371.80

Age $100,000 $200,000 $300,000 $400,000

Female, smoker Monthly premiums

Standard premium rates for some of our options are shown below.

Premiums for other options are available by calling 132 623 or from your

local MBF Member Centre.
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What will happen if you stop paying your premium?
To ensure your policy remains in force you must pay your regular premium.

If you don’t pay your premium within 30 days of the due date, we will write

to you explaining how we can cancel your policy. If we cancel your policy all

cover will cease and you will not be able to make a claim for an event

which occurs after the date cover ceases. 

You may apply to MBF Life Limited to reinstate your policy after it is

cancelled, subject to our approval and payment of outstanding premiums.

This may involve a reassessment of a Life Insured’s personal circumstances

in a new application to be made at the time. MBF Life Limited is not

obliged to reinstate a policy.

Additional Information
Taxation
Usually premiums are not tax deductible and benefits are free of personal

tax. This is a general statement based on present laws, their continuation

and their interpretation. You should seek advice from a suitably qualified

professional in relation to your particular circumstances.

Cooling off period
If you decide that your LifeCover Plus Plan Insurance policy does not meet

your needs for any reason, you can cancel it by notifying us in writing.

You have 14 days starting on the earlier of:

• the date you receive your policy; or

• five business days after the date your policy becomes effective.

This is known as the cooling off period. Provided you cancel your policy

within the cooling off period, we will refund any premiums you have paid.

You will not be able to cancel your policy under the cooling off period

provision if you have exercised any rights under it, for example, if you have

made a claim under your policy.

Customer Satisfaction
Should you be dissatisfied with your LifeCover Plus Plan or MBF Life

Limited, please let us know by calling 132 623. We will do our best to

resolve any complaints straight away. If your complaint is not resolved to

your satisfaction, or you are not satisfied with the progress after 7 days,

please contact: 

Head of Compliance

MBF Life Limited

Reply Paid 4232 

Sydney NSW 2001

If you are not satisfied with how we respond to an enquiry or complaint 

or we have not dealt with your complaint within 45 days (or within any

extended period you approve), you may contact the Financial Industry

Complaints Service Limited on (03) 8623 2000 or 1300 780 808, or by

writing to:

The Manager

Financial Industry Complaints Service

PO Box 579, Collins Street West

Melbourne VIC 8007

This service is provided free of charge.

Your Duty of Disclosure
Before you enter into a contract of life insurance with an insurer, you have 

a duty, under the Insurance Contracts Act 1984, to disclose to the insurer

every matter that you know, or could reasonably be expected to know, is

relevant to the insurer’s decision whether to accept the risk of the insurance

and, if so, on what terms. You have the same duty to disclose those matters

to the insurer before you vary or reinstate a contract of life insurance. Your

duty however does not require disclosure of a matter that diminishes the

risk to be undertaken by the insurer; that is common knowledge; that your

insurer knows or, in the ordinary course of business, ought to know; as to

which compliance with your duty is waived by the insurer.
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Non-disclosure
If you fail to comply with your duty of disclosure and the insurer would not
have entered into the contract on any terms if the failure had not occurred,
the insurer may avoid the contract within 3 years of entering into it. If your
non-disclosure is fraudulent, the insurer may avoid the contract at any
time. An insurer who is entitled to avoid a contract of life insurance may,
within 3 years of entering into it, elect not to avoid it but to reduce the
sum that you would have been insured for in accordance with a formula
that takes into account the premium that would have been payable if you
had disclosed all relevant matters to the insurer.

Privacy and Your 
Personal Information
We are committed to ensuring the confidentiality and security of your
personal information. All personal information will be handled in
accordance with the Privacy Act.

Collection, use and disclosure of your personal information
We need to collect, use and disclose your personal information in order to
consider your application for the LifeCover Plus Plan and to provide the
cover you have chosen, administer the policy and assess any claim. You
can choose not to provide us with some or all of your personal information, 
but this may affect our ability to provide the cover.

By providing your personal information you acknowledge and declare that,
and consent to:

• we can collect and use your personal information for the following
purposes: to assess any application; underwrite; price and issue any
policy; calculate or offer benefits and discounts; administer the policy;
to investigate, assess and pay any claim; 

• for these purposes we can collect your personal information from, and
disclose it on a confidential basis to: our related entities; government
departments and agencies; investigators; lawyers; advisers; medical
and health service providers; reinsurers; anyone acting on our behalf;
and the agent of any of these;

• where you provide personal information to us about another person,
you are authorised to provide information to us, and that you will inform
that person, who we are, how we use and disclose their information, and
that they can gain access to that information (unless doing so would
pose a serious threat to the life or health of any individual).

Marketing purposes
We are committed to providing you with access to a range of leading

products and services.

In order to do this we will use your personal information to offer you other

products and services. We may disclose your personal information on a

confidential basis to our related entities within the MBF Australia Limited

group of companies so that they can also offer you products and services.

By providing your personal information to us you acknowledge that, and

consent to:

• us collecting and using your personal information to contact you for

market research and to provide you information and offers about

products and services offered by us, our related entities, within the

MBF Australia Limited group of companies, and other organisations

whose products and services we promote;

• us disclosing your personal information on a confidential basis for

these marketing purposes to our related entities and to any agent of

them; and

• you will inform us if you do not want your personal information to be

used, or disclosed, for these marketing purposes, by calling 1800 213 839.

Our information handling policy
Further information on how we handle your personal information is

explained in our Information Handling Policy including:

• How to contact us regarding Privacy;

• How to inform us to change your marketing consent; and

• How to access your personal information.

If you have any questions, comments or concerns regarding privacy

matters or any other matter, please call us on 132 623.
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Service Agreement
Summary for Direct Debit
Arrangements
This is a summary of the Service Agreement that applies to premium

deductions from an account with a financial institution. We will send you a

copy of the full service agreement together with your policy documentation.

Note that Direct Debits are not available on all accounts. Please check with

your financial institution if you are unsure whether Direct Debits can be

made from your account.

Your rights
You can cancel our authority to make deductions from your account by

writing to us at least 14 business days before the next deduction is due to

be made. This applies if you want to cancel a single deduction, all future

deductions or have closed your account.

If you believe a deduction has been made incorrectly, please call us

immediately on 132 632. We may ask you to confirm details of the

deduction in writing.

Your obligations
It is your responsibility to make sure the account details you have given to

us are correct and there are sufficient available funds in the nominated

account so that premium deductions can be made when due.

Your financial institution and we may charge you a fee if the account

details are incorrect or there are insufficient funds available in the account

when we attempt to deduct premiums. To allow your Policy to provide

cover, we must receive premiums by the due dates. If direct debiting fails,

you must arrange for the premium to be paid by another method.
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Our commitment to you
We will only make deductions from your account according to the Service

Agreement, your Direct Debit Request and your Policy Document.

Premium deductions from your account will be made on or around the

premium due dates unless these dates are on a weekend or a public

holiday. In these cases, we will normally make the deductions on the

previous or the next business day.

We will not change the amount of the deductions unless we have given you

14 days prior notice.

We will promptly respond to any concerns you may have about amounts

deducted from your account.

‘We’, ‘us’ and ‘our’ means MBF Life Limited 

ABN 12 000 021 581 AFS Licence No. 227682 

50 Bridge Street Sydney NSW 2000

Definitions
“Accident/Accidental” means physical injuries caused solely by violent,

visible and external means.

“Cover expiry date” means the Cover Expiry Date indicated in the Policy

Certificate in respect of a Life Insured.

“dies as a result of a Motor Vehicle Accident” means:

• the Life Insured dies as a result of Motor Vehicle Accident in which the

Life Insured was the driver or passenger of the Motor Vehicle;

• the Motor Vehicle Accident occurs while the Policy is in force; and

• the Life Insured dies within 90 days of the Motor Vehicle Accident.

“Motor Vehicle” means a registered vehicle (including a motor bike),

which is:

• able to be driven on public roads and motorways;

• used purely for business and/or personal use; and

• in use for the purpose for which it is registered.

“Life Insured/s” means a Life Insured under the policy.
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“Medical Practitioner” means a person acceptable to us who is qualified,

registered and practicing in Australia as a medical practitioner, other than:

• you;

• the Life Insured;

• a member of the Life Insured’s or your immediate family;

• your business associate;

• the Life Insured’s business associate.

We may also accept a person with similar qualifications who is registered

and practicing as a Medical Practitioner in another country.

“Policy start date” means the Policy Start Date indicated in the Policy

Certificate.

“Insured event” means a Relevant Medical Condition.

“Policy expiry date” means the Policy Expiry Date indicated in the Policy

Certificate.

“Terminally ill” means a medical practitioner we select conclusively

diagnoses a life expectancy for the Life Insured of six months or less.

“Policy year” The first policy year is the 12 month period beginning on the

Policy start date. Subsequent policy years are for each 12 month period

starting on each anniversary of the policy start date.

“War or warlike activities” means, whether formally declared or not,

hostilities, civil commotion or insurrection.

“Month” means Calendar Month.

“Relevant Medical Condition” Is Heart Attack, Stroke, Coronary Artery

Bypass Surgery, Major Head Trauma, Cancer, Chronic Kidney Failure,

Multiple Sclerosis, or Permanent Incapacity. 
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Each relevant medical condition is further defined:
Heart Attack (Myocardial infarction) means the first acute myocardial

infarction resulting in the death of a portion of the heart muscle arising

from inadequate blood supply to the relevant area. A Medical Practitioner

specialising in cardiology must certify that a heart attack has occurred on

the basis of: 

• a history of typical chest pain; and 

• confirmatory new electrocardiogram (ECG) changes; and 

• elevation of cardiac enzymes above standard laboratory levels

of normal.

Other causes of heart failure, angina pectoris or non-cardiac chest pain are

excluded.

Stroke means the first occurrence of a cerebrovascular accident or incident

producing neurological deficit resulting in permanent and significant

functional impairment (where significant means at least 25% loss of

functional use). 

This includes infarction of brain tissue, intracranial and/or subarachnoid

haemorrhage, and embolisation from an extra cranial source, but excludes

transient ischaemic attacks, reversible ischaemic neurological deficit,

vascular disease affecting the eye or optic nerve and cerebral symptoms

due to migraine. The diagnosis must be made by a Medical Practitioner

specialising in neurology.

Coronary Artery By-Pass Surgery The first actual undergoing of coronary

artery by-pass grafting for the treatment of two or more coronary arteries

performed in an open chest operation for the treatment of coronary artery

disease where angioplasty is contra-indicated.

Angioplasty, laser or other intra-arterial procedures and non-surgical

techniques are excluded. The operation must be considered medically

necessary by a Medical Practitioner specialising in cardiology.

Major Head Trauma means accidental head injury resulting in neurological

deficit causing significant functional impairment lasting at least 6 weeks,

and likely to persist, as certified by a Medical Practitioner specialising in

neurology. Significant means at least 25% impairment of whole person

function. 

Cancer means the histologically confirmed first diagnosis by a Medical

Practitioner specialising in oncology of one or more malignant tumours

including leukaemia, (other than chronic lymphocytic leukaemia Binet

stages A and B or Rai stages 0, i and ii), lymphomas and Hodgkin’s disease

and other malignant bone marrow disorders.



Malignant tumours are characterised by the uncontrolled growth and

spread of malignant cells and the invasion and destruction of normal

tissue. The following tumours are excluded:

• Tumours showing the malignant changes of ‘carcinoma in situ’

(including cervical dysplasia CIN – 1, CIN – 2 and CIN – 3) or which are

histologically described as premalignant.

• Melanomas of less than 1.5mm maximum thickness as determined by

histological examination or of less than Clark Level 3 depth of invasion.

• All hyperkeratoses or basal cell carcinomas of the skin.

• All squamous cell carcinomas of the skin, unless there has been spread

to other organs.

• Kaposi’s sarcoma and other tumours associated with HIV infection, 

AIDS or AIDS related complex.

• Prostatic cancers which are histologically described as TNM

Classifications T1 (including a T1a and T1b) or are of another equivalent

or lesser classification.

• Tumours treated by endoscopic procedures alone.

Chronic Kidney Failure means end stage renal failure presenting as chronic

irreversible failure of both kidneys to function, as a result of which

permanent regular renal dialysis is instituted or renal transplantation is

carried out. Temporary renal dialysis for acute and reversible renal failure

is excluded.

The diagnosis must be made by a Medical Practitioner specialising in

nephrology.

Multiple Sclerosis means a disease characterised by demyelination in the

brain and spinal cord. The diagnosis of Advanced multiple sclerosis has 

to be unequivocal and made by a medical practitioner specialising in

neurology on the basis of confirmatory neurological investigations eg

lumbar puncture, evoked visual responses, evoked auditory responses, 

MRI (Magnetic Resonance Imaging) evidence of lesions in the central

nervous system.

For the purposes of the definition of Multiple Sclerosis, Advanced means

more than one episode of well-defined neurological deficit with persisting

neurological abnormalities with at least 25% permanent impairment 

of whole person function.

Permanent Incapacity The Life Insured suffers permanent incapacity if 

in our opinion, after considering medical and other evidence, he or she

satisfies one of the following situations, as a result of suffering an injury 

or sickness: 
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Situation A

The Life Insured has suffered the loss of:

• two hands; or 

• two feet; or

• one hand and one foot; or

• sight in both eyes; or

• one hand or foot and the loss of sight in one eye.

Loss of a hand or foot means the permanent loss of the use of the hand 

or foot from the wrist or ankle respectively.

Loss of sight means the permanent loss of all vision.

Situation B

The Life Insured is permanently unable to do 3 or more of these 5

activities of daily living, even with the use of a machine or equipment,

without the “hands on” help of someone else: 

Bathing: Washing the body in a bath or shower, or by sponge bath.

Dressing: Putting on and taking off all garments and medically

necessary braces or artificial limbs.

Toileting: Using the toilet for personal hygiene.

Mobility: Getting into or out of a bed or chair.

Eating: Eating food once it has been prepared and made available.



Enquiries 132 623
mbflife.com.au

MBF Life
50 Bridge Street
Sydney NSW 2000

Issued by: MBF Life Limited

ABN 12 000 021 581

AFS License No. 227682 MBFL 0157W 04/06
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